Auto Accident Claim Management: Get Paid More While Reducing
Compliance Risk
Continuum understands that your hospital is busy, working diligently to capture revenue, enhance the
patient experience and, of course, safeguard against compliance risk. But the management and collection
of auto claims are large pain points for many hospitals as they handle write-offs, slow payment, lack of
staff productivity and excessive A/R days.
Continuum is focused on getting your hospital paid more on every auto accident claim processed. Our
technology is patient-centered and focused on creating continuity of care for accident victims as well as
increasing reimbursements and recoveries for hospitals, physician groups and health systems for nofault and liability accident claims. In fact, our proven solution has not only led to the settling of thousands
of claims but also has a success rate of 98 percent.
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Maximum Revenue Collection: Specialized Approach
When you begin your search for revenue cycle management companies, one thing is clear: The majority
of companies are doing much more than third-party liability auto billing, management and collections. In
contrast, Continuum is a specialist in this area. In fact, it’s all we do.
Continuum offers a comprehensive billing solution for motor vehicle accidents that simplifies and
streamlines the management of accident claims. Our system is so effective that each year we assist
hospitals with settling tens of thousands of auto claims, translating into millions of dollars captured that
were previously uncollected revenue. But that’s not all that sets us apart.
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Continuum makes it easy for you to get paid more

Why Select Continuum for Your Motor Vehicle Claims?
Standard EMR services are not built to properly process, track and manage auto accident claims. But
Continuum technology is. With Continuum’s proprietary technology, we manage and collect on your auto
accident claims so you don’t have to. Other benefits include:

Transparent Reporting
Continuum has discovered the most effective key performance indicators in the auto
claims industry and provides you with this full range of reporting indicators. You can
accurately track every detail of accident claims with reports that are not only impactful
but also fully customizable to your needs.

Reduced Compliance Risk
Lawsuits from improper billing and management of auto claims are on the rise.
Continuum’s proven solution ensures proper coordination of benefits and compliance
between auto no-fault and liability payers — protecting you from legal action.

Excellent Training
Continuum partners with your staff to make sure they are adequately trained on the
registration side, maximizing your investment and ensuring accurate and efficient usage.

Patient Focus
Continuum doesn’t just promise that your patients will be happy. We take it a step
further — and measure their satisfaction. Recent surveys show that 99% of Continuum
patients reported high satisfaction levels during an otherwise stressful and chaotic time.
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Ready to Increase Your Collection of Auto Accident Claims?
If so, Continuum can help. We take the time to listen to you, whether hospital management needs a new
customized report or a patient has a difficult auto claim question — we’re by your side and committed
to your success. Feel free to contact us today!
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